


A two-day training program for parenting coordinators, mediators, custody evaluators, 
lawyers and other professionals who work with high-conflict families.

Parents with continuing disputes and chronic litigation about their children after 
separation or divorce present a difficult problem for courts, lawyers and mental health 
professionals. This training program will focus on the parenting coordination structure 
and process, including the range of disputes resolved, practical and ethical issues, 
effective court orders, case examples, and the parenting coordinator role in cases with 
alienated children and relocation issues.

Participants in this two-day training program will:
n	 Understand the most recent empirical research on high conflict parents and why  

they continue to have entrenched disputes regarding their children;
n	 Identify the types of conflict most destructive for children, and what buffers have 

been identified that help protect children from parental conflict;
n	 Understand the importance of combining education, mediation and arbitration  

in the parenting coordination model used for high conflict parents;
n	 Understand the mechanisms for defining and allocating the authority of the PC  

in the court order or consent agreement, and the types of disputes typically  
addressed by parenting coordinators;

n	 Distinguish between parenting coordination and psychotherapy or serving as a 
representing lawyer and the role boundaries in functioning as a PC;

n	 Identify procedures for ensuring parental informed consent, and setting up and 
beginning cases;

n	 Understand the value of including children in parenting coordination processes,  
from research, interview material and discussion;

n	 Learn the importance of writing precise decisions for court orders or consent 
agreements by evaluating examples of parenting plans and PC decisions following 
arbitration of parenting disputes;

n	 Describe ethical situations that arise in parenting coordination practice, and the  
need for case consultation and mentoring; and

n	 Identify the various ways in which parenting coordinators can intervene effectively  
in relocation, child alienation and special needs cases.

About the Presenter
Joan B. Kelly, Ph.D. is a clinical psychologist and former Executive 
Director of the Northern California Mediation Center. Dr. Kelly 
received her Ph.D. from Yale University and her research, practice 
and teaching over 39 years has focused on research in children’s 
adjustment to divorce, custody and access issues, divorce 
mediation, applications of child development research to  
custody and access decisions, and parenting coordination.  
She has published more than 85 articles and chapters, and  
her book, Surviving the Breakup: How Children and Parents  
Cope with Divorce, remains a classic resource. Dr. Kelly has 
received the Stanley Cohen Distinguished Research and Meyer 
Elkin Awards from AFCC, was a member of the AFCC Task Force 

on Parenting Coordination to develop guidelines for parenting coordinators, and is 
currently on the American Psychological Association Task Force to develop guidelines  
for the practice of parenting coordination.

Agenda
Monday, June 14, 2010, 8:30am-4:00pm
1.	 Continued parental conflict after divorce—who and why?
2.	 Empirical research on impact of high conflict on children’s adjustment
3.	 Parenting coordination: definitions, objectives, disputes, roles and qualifications
4.	 Legal frameworks and models of parenting coordination
5.	 Critical elements in court orders for parenting coordination
6.	 Referrals, setting up cases, parental informed consent and beginning the case

Tuesday, June 15, 2010, 8:30am-4:00pm
1.	 Including children in the parenting coordination process
2.	 Negotiation, decision-making and drafting decisions
3.	 Ethical and clinical issues in serving as parenting coordinators
4.	 Types of parenting coordination cases
5.	 Specialized interventions with parents to reduce conflict
6.	 Parenting coordination in child alienation and high conflict relocation cases

A two-day training program for parenting coordinators, mediators, custody evaluators, 
judges, lawyers and other professionals who work with high conflict parents.

Participants will explore advanced challenges for parenting coordinators and others who 
work with high conflict families.  The program will focus on how to work effectively with 
the most challenging clients and issues.

Participants in this training will:

n	 Recognize the role of attachment issues in high conflict families;

n	 Learn to differentiate, understand and address the needs of various groups of clients 
who create high conflict situations;

n	 Gain greater insight into personality disordered individuals;

n	 Gain a deeper understanding of the phenomenon of children displaying alienated 
behaviors from a parent;

n	 Learn advanced communication skills and apply them to working with high-conflict 
families;

n	 Understand the different ethical obligations in various roles while working with  
high conflict families;

n	 Utilize theoretical underpinnings to develop skills in working with high conflict 
families; and

n	 Participate in small group processes and role plays that reinforce the practical 
application of the skills being learned in these sessions.

About the Presenter
Arnold T. Shienvold, Ph.D., is the founding partner of Riegler · 
Shienvold and Associates. Dr. Shienvold received his Master  
of Arts and Doctor of Philosophy degrees in clinical psychology 
from the University of Alabama and has specialized in dealing 
with high conflict families since he began his practice in 1980.  
He is recognized locally and nationally as an expert in the areas  
of custody evaluations and family mediation. In addition to his 
direct clinical practice in those areas, Dr. Shienvold has consulted 
to public and private agencies, taught and lectured at a multitude 
of professional conferences and schools and published papers  
on these topics. Dr. Shienvold is a member of the American 

Psychological Association and he is a fellow of the Pennsylvania Psychological 
Association where he also serves on the custody evaluation task force. Dr. Shienvold  
is a past president of the Academy of Family Mediators and was the first president of  
the Association for Conflict Resolution. He is also a member of the Pennsylvania Council 
of Mediators and the AFCC Board of Directors.

Agenda
Wednesday, June 16, 2010, 8:30am-4:00pm
1.	 Attachment theory

2.	 Working with challenging and difficult clients

3.	 Dealing with personality disorders

4.	 The alienated child; theory and reality in parenting coordination

Thursday, June 17, 2010, 8:30am-4:00pm
1.	 Dealing with impasses in facilitative processes

2.	 Comparing standards of practices and ethical obligations for parenting coordinators, 
parenting facilitators, child custody evaluators and mediators

3.	 Dealing with real life situations within different roles

4.	 Putting it all together with difficult clients

Parenting Coordination: Helping High 
Conflict Parents Resolve Disputes

Advanced Issues in Parenting 
Coordination: Attachment,  
Personality Disorders, Alienation  
and Difficult Clients

Registration Form

First Name (Dr./Mr./Ms) __________________________________________________________

Last Name_________________________________________________________________  Degree ____________

Organization _ ___________________________________________________________________

Address_ ________________________________________________________________________

City, State, Zip ______________________________________________  Country ____________

Phone _ _________________________________________________________________________

Fax_ ____________________________________________________________________________

Email_ __________________________________________________________________________

	 AFCC	 Non- 
	 Member	 member

New Membership Special	   $140 
Join AFCC* for 12 months and  
register at the AFCC member rate.   
For new members only.

Parenting Coordination	   $290	   $360 
June 14-15, 2010

Advanced Issues in Parenting Coordination	   $290	   $360 
June 16-17, 2010

BOTH trainings	   $510	   $640 
(discounted rate)

Total 	 $ _______	 $ _______

*AFCC membership includes a print subscription to AFCC’s quarterly academic 
and research journal, Family Court Review, with online access to all the archives. 
Membership also includes a subscription to the AFCC eNEWS, reduced 
registration rates to AFCC conferences and trainings, access to AFCC’s online 
Member Center featuring online conference audio in MP3 format and AFCC’s 
online searchable Member Directory. More information is available at  
www.afccnet.org.

Payment method:
Registrations must be paid in full prior to attendance.

  Check or money order enclosed

  Please charge my credit card	   MasterCard	   Visa 
	   American Express	   Discover

Card number _________________________________________________  Exp. date ____ /____

Cardholder’s signature_ ___________________________________________________________

Purchase Order number _ _________________________________________________________

Please send registration form and payment to:

AFCC
6525 Grand Teton Plaza
Madison, WI 53719
Phone: (608) 664-3750
Fax: (608) 664-3751
Email: afcc@afccnet.org
Web: www.afccnet.org


